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Airline

Contract Conclusion

AI-AGENT
(ChatGPT, 
Perplexity-

Engine, 
Google 
Gemini)

Hotel

Concert

I would
like to

travel to
London

I‘d like a 
flight ticket 

for Ms. 
Smith

I‘d like a 
hotel room

for Ms. 
Smith

I‘d like a 
concert

ticket for 
Ms. Smith
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Airline
Acquirer

Payment Authorization

AI-AGENT
(ChatGPT, 
Perplexity-

Engine, 
Google 
Gemini)

Hotel
Acquirer

Music Hall
Acquirer

Ms. Smith‘
Bank
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Contract Conclusion
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Stages of the Contract Genesis
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AI-AGENT
(ChatGPT, 
Perplexity-

Engine, 
Google 
Gemini)

(General) Mandate

Specific Order, 
Order Confirmation

Specific Order, 
Order Confirmation

Specific Order, 
Order Confirmation
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How do we attribute the contract declarations of
the AI-Agent to Ms. Smith?

 Shall we treat the AI-Agent as an Agent in the legal sense?

 Shall we treat him as a Messenger?

 Or as a Computer-Declaration?

 Shall we use the structures known for Blank Declarations?
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Payment Authorization (General)02
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Structures and Issues of Payment Authorization
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AI-AGENT
Neither Amount nor

Payee is known
Specific Amount and 

specific Payee
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Payment Authorization (Direct Debit)03
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SEPA Direct Debit (Blank Mandate)

Human / Payer Merchant / Payee

Bank (Payer) Bank (Payee)

AI-AGENT
(ChatGPT, 
Perplexity-

Engine, 
Google 
Gemini)

Blank 
Mandate 

(no amount, 
no payee)

Completed
Mandate 

(incl
amount and 

payee)
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SEPA Direct Debit 
(OpenAI / Perplexity / Google as agent)

Human / Payer Merchant / Payee

Bank (Payer) Bank (Payee)

AI-AGENT
(ChatGPT, 
Perplexity-

Engine, 
Google 
Gemini)

Agency

Completed
Mandate 

(incl
amount and 

payee)AI-Company
(OpenAI, 

Perplexity, 
Google)
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SEPA Direct Debit to (Partner of) AI-Company
(Perplexity & PayPal-Modell)

Human / Payer Merchant / Payee

Bank (Payer) Bank (Payee)

AI-AGENT
(Perplexity-

Engine)

Direct Debit 
Mandate to

PayPal, 
amount not 
specified

Direct Debit 
Mandate by

PayPal
(incl

amount and 
payee)

PayPal

Does it work even
without a license?
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Payment Authorization & SCA 
(Credit Card)04
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Credit Card – Blank Authorizations?

Humans /Payer Merchant / Payee

Bank (Payer) Bank (Payee)

AI-AGENT
(ChatGPT, 
Perplexity-

Engine, 
Google 
Gemini)

Blank 
Authorization
(no amount, 
no payee)?

SCA  



15

Credit Card – AI-Company as Representative?

Humans /Payer Merchant / Payee

Bank (Payer) Bank (Payee)

AI-Company
(OpenAI, 

Perplexity, 
Google)

Mandate to
use Credit

Card

Authorization
and SCA on 

behalf of
Human

Changes to Credit
Card Agreement with

the Issuer etc.
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Credit Card Payment to (Partner of) AI-Company 
(Perplexity & PayPal-Modell)

Human / Payer Merchant / Payee

Bank (Payer) Bank (Payee)

AI-AGENT
(Perplexity-

Engine)

Credit Card 
Mandate to

PayPal, 
amount not 
specified

Payment by
PayPal 

PayPal

Does it work even
without a license?

SCA not 
required
(White 
List)
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Thank you for your
attention!

Dr. Matthias Terlau
Partner

Kennedyplatz 2
50679 Köln
T: +49 221 33660-470
F: +49 221 33660-960
M: mterlau@goerg.de

More Information on 
payment-law.eu
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Nie weit entfernt – Unsere Standorte


